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What constraints are digital preservation practitioners 
facing when making born-digital material accessible?
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Approach

- Literature Review
- Interviews
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The digital environment
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Born-digital material
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Processes used for born-digital material
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Expectations of users
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Interviews
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Deposited material
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‘…we get what we are given.’ 
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‘At the moment that just sits there, and we 
keep looking at it every now and then, 
working out how the hell we’re meant to 
appraise all this material.’ 
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Losing control
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‘…people always want to retain control of their 
program, their data, whatever it is. They are aware 
that once you push it out there, it becomes fixed 
and it is more accessible to people and people can 
pick holes in it and identify or use it in ways that 
you might not necessarily agree with.’ 
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Expectations from users
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‘I was expecting there would be a group of 
people who wanted data and certainly most 
of the researchers who are regular users of 
<our organisation> are still using very 
traditional, historiographic, kind of small data 
type research techniques actually.’ 
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Reluctance to computational techniques
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‘I think leaping from completely manual 
processes to completely automated is really 
dangerous because you have no way of 
troubleshooting where it goes wrong…’ 
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Doubting own processes
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‘Dodgy archive, dodgy practices’ 
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‘Our position is that digital preservation is 
not something that my team alone can do, 
it’s much too big a task for that and that’s the 
message we put out to everybody that we 
work with.’

Department of 
Information Studies



Changing mindset
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‘And ultimately, the base skills that we’ve been 
taught, and we’ve acquired as an archivist, are 
there for a reason and the principles still apply 
whether you’re in an analogue world or a digital 
world, it’s just a case of adapting them.’ 
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Wrap Up

- Digital environment
- The digital material
- Processes used

Department of 
Information Studies



Questions?

Email: Leontien.Talboom.18@ucl.ac.uk
Twitter: @makethecatwise
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